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FORT LAUDERDALE, Fla. – October 13, 2008 — Technisource, one of the largest technology services 
providers in North America, announced today that John Migliazza has been chosen to serve on  
the 2008 - 2009 Strategic Advisory Board for HDI®, the world’s largest IT service and support 
membership association and the industry’s premier certification and training body. 
 
The Strategic Advisory Board’s mission is to formulate informed recommendations on industry trends 
and directions and to assist HDI in documenting and communicating these trends to the membership 
and the service and support industry at large.  
 
HDI managing director Craig Baxter announced, “HDI is pleased to welcome John Migliazza as a new 
member of the HDI Strategic Advisory Board.  The industry experience and knowledge that John brings 
to HDI will help facilitate the advancement of technical support processes worldwide.” 
 
Selected from a pool of more than 200 qualified candidates, Migliazza has over 10 years’ experience in 
developing and managing help desk organizations. He currently oversees Technisource’s technology 
support services operations. John’s organization employs more than 450 industry professionals and 
manages service desks in the healthcare, insurance, banking, pharma and government sectors. He has 
created and implemented hundreds of support solutions and has a unique perspective on scaling and 
customizing help desk operations and best practices.  
 
“I couldn’t be more delighted to be chosen for this prestigious honor. I look forward to working with 
my fellow board members to provide service and support to the industry and better prepare them to 
meet tomorrow’s challenges,” said John Migliazza, national practice director for technology support 
services for Technisource.  
 
Prior to joining Technisource, Migliazza spearheaded operations for an IT training start up and was vice 
president of investments at Donald & Co. 
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About Technisource 
Technisource, one of the largest technology services providers in North America, delivers a wide range 
of staffing, management services and technology solutions. With nearly 40 years of experience, 
Technisource provides services to a broad range of clients to maximize their technology investments. 
Focused on quality, flexibility and value, the company’s service offerings range from IT staffing, 
deployment and support services to software quality management, strategic projects and outsourcing.  
  
Through its network of more than 55 offices across the U.S., Technisource maintains a group of 8,000 
experienced consultants and employees that deliver its portfolio of service offerings to Fortune 500 
corporations, mid-sized companies and small organizations. Technisource is a subsidiary of Spherion 
Corporation (NYSE:SFN). For more information, please visit www.technisource.com. 
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